
 

 
 

 
 

Charles M. Duncan 
 

Managing Director, Japan  
 

 
Educational Background 
 
1996 Graduated from the University of North Carolina at Chapel 

Hill 
Bachelor of Arts degree in Economics and International 
Studies 
 

2002 Graduated from Harvard Business School 
Masters in Business Administration 

 
Professional Background 
 

Continental Airlines 
1996-1997  Analyst, Revenue Management; Houston, Texas 
 
1997-1998 Senior Analyst, Pacific Market Planning; Guam 
 
1998-2000  Manager, Japan Revenue Management; Tokyo, Japan  
 
2002-2005 Director, Asia-Pacific Strategic Planning, Pricing, and Revenue 

Management; Tokyo, Japan 
 
August 2005 to date Managing Director, Japan; Tokyo, Japan 
   
Professional Organizations 
 

American Chamber of Commerce in Japan (ACCJ) 
2007-2008 Board Member, Governor 
2004 to date  Co-Chair, Transportation & Logistics Committee 
 

Board of Airline Representatives (BOAR) 
2006 to date  Steering Committee 
 
Speaks conversational French and Japanese. Resides in Tokyo with wife and son. 
 
Born March 1, 1974                  
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